Our employees

Whenever our stalf interacted with you, did they ..

Prove 1o be knowledgeable about the hotel
and its services? wYes [INa
Perfarmm their duties premptly and efficiently? s Cive
Present themsebes in a pleasant and
welcoming manner? VEAY weld *“M"Eﬁt_,}?f?ﬂ o
Fulfil your requests and show commitrment o
your complete satisfaction?
Make you want 1o come back and to
recommend the hotel 16 others? Tres [CINo
Was there a particular empleyee who stood
out during your stay? .,.-‘ﬂfm Mo
If so, may you give us her/his namel(s)?
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Overall satisfaction
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\What would you consider 1o be the best attributes of your
exprerience with us?
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your nextvisit?
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Is there a service, facility or amenity you would lke us to add?
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About you

Are you a member of our
Priarity Club Rewards Programme?
if s, what fevel?
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Are you travelling on:

[ Meeting/Conference
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Da you have any suggestions or comments you would like o add?
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